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Welcome to the Energy Saving Trust Advice Centre Anglia Newsletter July 06
This quarterly newsletter is to update stakeholders on the work and achievements of the Energy Saving Trust Advice 
Centre Anglia. We are a leading provider of energy saving advice having helped over 30,000 households since our 
establishment in 2005. Advice and information is available on making homes more energy efficient, getting energy from 
renewable sources and travelling with lower carbon emissions within Cambridgeshire, Norfolk and Suffolk.  

We have a County Operations Manager based in each county whose role is to lead local activity. There is a team of 
eight expert advisers who answer telephone and online enquiries. The Centre has very demanding targets for its 
second year which include delivering advice to 90,000 affluent households leading to the saving of over 100,000 tonnes 
of lifetime carbon dioxide. 

The Centre is one of three pilot Energy Saving Trust Advice Centres funded by Defra and the DTI to raise awareness of 
sustainable energy at a regional level and make it easier, simpler and cheaper for people to take action. Partnership 
agreements are being entered into with a wide range of commercial, governmental and non-governmental organisations 
from the sustainable energy sector to deliver household carbon savings within both new build and existing housing. 

Events

The Energy Saving Trust Advice Centre Anglia attends many events across our territory to 
provide free and impartial advice to households. We can be found at the East of England Show, 
County Shows, the Big Weekend in Cambridge, Lowestoft Air Festival, community events plus 
many more. If you would like further information or wish to invite us to an event please contact 
the Centre.

Washing machine man providing energy saving advice to the public. 

To build on the first year success and develop the Centre to deliver the second year objectives the priority activities are:

1. Establish an Anglian Sustainable Energy Network (SEN) - the formalising of a Network will enable consumers to 
overcome the complexity of the sustainable energy sector within Anglia, allowing informed decision making leading to 
carbon saving action

2. Work with local authorities to support the development and implementation of climate change and sustainable 
energy strategies

3. Customer acquisition and carbon saving – work with partners to generate 90,280 customers who will take action 
to save 106,405 tonnes of lifetime carbon dioxide 

4. Promotion of energy saving message - create an atmosphere of change using the Anglian SEN to encourage 
residents to take positive carbon saving action to make sustainable energy instinctive

5. Loft insulation Campaign - implemented throughout the year to insulate the lofts of 10,000 homes and leading to 
additional improvements through the filling of cavity walls and pipe insulation

6. Renewable Energy Strategy to provide information for householders and stimulate market growth through increased 
installations and showcasing 

7. Delivering a high quality service is essential to the success of the Centre so an objective has been set to ensure at 
least 85% of customers and stakeholders are satisfied with the service they receive from the ESTAC

Already this year we’re off to a great start have advised over 26,500 households! Partnership agreements are being 
established with Partners. Most importantly customers are being referred into the
supply chain and are taking carbon saving action within their homes.

Work Plan 2006/07

First Quarter Progress
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SEAL is a consortium of all seven local authorities 
from across Suffolk. The Energy Saving Trust Advice 
Centre Anglia has been working with SEAL since April 
2005 through providing additional resources to the 
SEAL team. 

We have jointly worked in Suffolk on:
•Providing support, marketing and events for the new 
CRed Suffolk Partnership
•Market research into the uptake of solar water 
heating systems and condensing boilers
•Presentations to members of SEAL on a variety of 
domestic renewable technologies
•Attendance and promotion of both organisations at 
various local events.

The Energy Saving Trust Advice Centre Anglia 
provides the following services for SEAL;
•Referral service for Suffolk householders onto the 
SEAL scheme
•Additional support for joint mail outs
•Resources for promotion and events

Coming soon: 
•SEAL’s phone line is only manned for 15 hours per 
week, so for the remainder of the week calls will be 
diverted to ESTACA who will provide information and 
advice on behalf of the scheme.
•Solar water heating information evenings in each 
District or Borough over the summer – organised by 
the Energy Saving Trust Advice Centre Anglia and 
facilitated by SEAL members.

If you are interested in partnership working with the  
Energy Saving Trust Advice Centre Anglia or wish to 
contribute to this newsletter please contact Richard 
Devanney on 07725 702542.

Case Study from SEAL (Suffolk 
Energy Action Link)

Energy advice to 
householders

Travelling to a meeting - we 
practise what we preach!

Householder Case Studies
Mrs Franz Sidney lives with her family in Dereham, 
Norfolk. She contacted the Centre after an internet 
search. With help from an Advisor she was referred into 
the supply chain and had her loft and cavity walls 
insulated. 

“I’m very happy with the service which exceeded our 
expectations, everyone was very professional and 
friendly,” stated Mrs Franz Sidney.

Mr Woolmer from Peterborough completed a Home 
Energy Check sent out in partnership with Peterborough 
City Council. He subsequently had his loft insulated and 
described the service he received as, “Remarkably, quick, 
efficient, clean and effective.”

Our first year was successful both in establishing the 
Energy Saving Trust Advice Centre Anglia and delivering 
our targets, including advising 33,000 households.

A new team was recruited to establish this innovative 
Centre, overcome the challenges and deliver the many 
business objectives. These were achieved through 
initiating new projects, supporting existing activities and 
extensive partnership working. We worked with local 
authorities, community groups and commercial 
organisations on mailings and promoting energy saving. 
We attended local and regional events, delivered 
presentations to a range of audiences from landlord 
forums to community groups, and also attended events 
with employers to encourage energy saving amongst their 
staff (Nokia, John Lewis, and Barclays to name a few).

Review of 2005 / 06

Founding Partners
The partnership which directs the activities of the Energy 
Saving Trust Advice Centre Anglia are:

The Energy Saving Trust who fund us with household 
carbon reduction money from the government.

The Peterborough Environment City Trust (PECT)
manage the Centre on behalf of the core partners;

The UK Centre for Economic and Environmental 
Development (UKCEED) provide us with strategic 
direction and nationally recognised renewable energy 
expertise

The Home Energy Officers Network, Eastern       
(HEON-E) provide Local Authority expertise and
support.


